Josue

Rodriguez
Field Manager

435 S Gibson Ave, Indianapolis IN
46219

riosueotoniel@gmail.com
856.503.5751

Key Skills

¢ Builds and maintains customer
satisfaction; provides excellent
services to internal and external
customers.

e Observes and evaluates situations
that get to the root cause of a
problem and determines proper
methods to solv

e Problem Solving
®  Quality of Work

e Fosters positive relationships,
cooperative and collaboratively
works with others to achieve
outcomes.

* Computing program experience
with SAP Excel, Word and Field Pro

»  Warehouse dispatching

Dedicated and results-driven Field Manager with over é years of experience in
Flooring, overseeing and coordinating field operations for various construction
projects. Proven track record of successfully managing teams, optimizing workflow
processes, and ensuring projects are completed on time and within budget. Strong
leadership skills combined with excellent communication and problem-solving
abilities. Adept at building strong relationships with clients, subcontractors, and
team members to achieve project goals and drive overall success. Seeking to
leverage my experience and skills to contribute to a dynamic and innovative
construction team.

Professional Experience

Field Manager
Interior Logic Group, Manassas, Virginia | April 2018 - Present

e Successfully managed a team of field technicians, ensuring projects were
completed on time and within budget.

o Developed and implemented training programs for field staff to increase

efficiency and productivity.

e Oversaw the scheduling and coordination of field operations to optimize
resources and meet project goals.

» Conducted regular site visits to assess progress, address issues, and provide
guidance to field personnel.

s Collaborated with clients and project managers to ensure customer satisfaction

and successful project delivery.

® Managed inventory and equipment maintenance to ensure efficient operation of
field operations

Delivery Driver
EJ Produce, Queens, New York | September 2016 - February 2018

s Safely and efficiently deliver packages and goods to customers in a timely
manner

e Maintain accurate records of deliveries and ensure all necessary paperwork is
completed

¢ Adhere to all traffic and safety regulations while driving company vehicles

e Provide excellent customer service by handling customer inquiries and
complaints professionally

Languages

¢ Spanish
s English



