Ty Massey

Indianapolis, IN 46236
tymassey23@icloud.com
+13173583464

Work Experience

Sorter
UPS - Indianapolis, IN
November 2023 to January 2024

1. Lifting and sorting mail and boxes
2. Lifting heavy boxes up to 50 pounds
3. Sorting and organizing the boxes

Server
Sweetgreen - Indianapolis, IN
February 2023 to September 2023

I made salads
| cleaned the bathroom and lobby
| lifted heavy ingredients to the pantry from the truck

Cart Attendant
Meijer - Indianapolis, IN
September 2021 to March 2022

Push carts and organized the carts for the customers to use

Customer Service
Defy trampoline park - Indianapolis, IN
September 2020 to September 2021

1. Assist customers

2. Report any violations

3. Cleaning the park

4. Cleaning the bathroom

5. Opening and closing the park

» Performed customer service surveys

Education

High school diploma
Lawrence North High School - Indianapolis, IN
August 2018 to July 2022



Skills

* Heavy Lifting

* Upselling

* Customer Service

» Custodial Experience

Certifications and Licenses

Driver's License

NCCER Certification
February 2024 to Present

* Graduated and have my construction certification
* Worked on roofs, tilling, drywall, etc with my father grew up in a elcectrion and carpenter house hold
* Learned communication skills



