Clay Lanham

Greenfield, IN 46140
Clay_lanham@yahoo.com
+1 463 867 6396

Authorized to work in the US for any employer

Work Experience

Retail Team Member
Panera Bread-Greenfield, IN
November 2023 to August 2024

| worked all around the store, but really excelled in the customer service aspect of the job.

Order Fullfillment
The Home Depot-Greenfield, IN
November 2022 to November 2023

I picked online orders for customers as well as deliveries for customers assuring everything was picked
on time and ready to go out as scheduled. | also worked with the customer service desk, cashing people
out, proccessing returns as well as dealing with customer complaints.

Shift Manager
KFC Taco Bell-Lebanon, NH
August 2021 to November 2022

| worked all around the store, both opening & closing the store, mainly specialized in training employees
& the customer service side of things. | would take inventory & order the product needed for the store
as well as put it away. | would count all the drawers and the safe every night. | would also cover any
employee position needed so other employees could go on break.

Education

High school
Greenfield High School - Greenfield, IN
August 2011 to May 2015

Skills

* POS

* Order Picking

* Food Service

* Shift Management
* Order Fulfillment



Certifications and Licenses

Food Handler

food handler certificate



