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Professional Objective

Concrete and logistics specialist with over 6 years of experience in production, distribution, and site
management. Strong expertise in solving issues related to concrete (delays, formulation, additives)
and coordinating with clients. Available to work internationally.

Professional Experience

El Borj Béton — Supply Manager (2018 — 2021)

- Managed raw materials (cement, sand, gravel).

- Monitored concrete quality and ensured production deadlines were met.
- Collaborated with clients to guarantee satisfaction.

- Anticipated and managed delays in deliveries or supplies.

Magic Béton — Logistics & Production Coordinator (2021 — Present)

- Organized concrete deliveries and managed the truck fleet.

- Monitored production orders and coordinated with construction sites.

- Handled concrete formulation issues and additive use.

- Resolved logistical incidents (delays, breakdowns, client emergencies).
- Trained new employees on Sage and Odoo.

Skills

- Technical: Concrete formulation and monitoring, additives, quality control, finishing.
- Logistics: Planning, transport coordination, delay management.

- Client Relations: Communication, complaint management, customer satisfaction.

- Tools: Sage, Odoo, MS Office.

Languages

- Arabic: Excellent

- French: Intermediate
- English: Intermediate
- ltalian: Intermediate

- German: Intermediate

Certifications & License

- Work certificates — El Borj Béton & Magic Béton
- Driving license — Category B



