Curtis Bailey

Crew Member

<, (317) 339-3750

Experience

Crew Member Mar 2023 - Jul 2024

Wendy's

¢ Delivered exceptional customer service by promptly addressing customer
inquiries and resolving issues to enhance overall satisfaction.

e Adaptedto changing workloads and operational demands, demonstrating
flexibility and a commitment to teamwork.

e Executed cash handling procedures with accuracy, minimizing discrepancies
and ensuring financial integrity.

Yard Attendant Mar 2025- Oct 2025

|IAAl INnsurance

e Collaborated with team members to optimize workflow and reduce
operational delays.

e Contributed to team meetings by sharing insights and suggestions for
improvements.

e Captured high-quality images of vehicles to enhance marketing materials
andonlinelistings.

Overnight Stocker Apr 2024 - Aug 2024

Lowe's

e Ensuredshelves were stocked efficiently and maintained optimal inventory
levels to maximize product availability.

e Maintained a clean and organized work environment, complying with
company standards and improving overall customer satisfaction.

e Monitored product expiration dates and rotated stock to minimize wasteand
ensure product freshness.

Overnight Load /Unload Oct 2024 - Mar 2025

USPS

e Ensured compliance with safety protocols during the handling of materials
and equipment.

e Collaborated with team members to maintain a steady workflow and meet
tight deadlines.

e Adapted quickly to changing priorities and high-pressure situations to meet
business demands.

& CurtisBaileyl3@icloud.com @ Indianapolis, US, United States

Summary

Proactive warehouse candidate
with a solid backgroundin
customer service and inventory
management, dedicated to
enhancing team performance
and operational efficiency.
Successfully maintained optimal
stock levels while ensuring
compliance with safety
protocols, minimizing errorsand
maximizing product availability.
Exceptional problem-solving
skillsand adaptability enable
effective navigation of high-
pressure situations, fostering a
collaborative team environment.
Ready to deliver measurable
results that positively impact
warehouse operations.

Proficient crew member skilled in
cash handling and financial
integrity, ensuring accuracy and
minimizing discrepancies. A
strong advocate for teamwork, |
consistently adapt to thevarying
demands of a fast-paced work
environment, contributing
positively to team dynamics. My
commitment to process
improvement and efficiency
drives measurable outcomes that
enhance overall operations. With
a passion for delivering
exceptional service, | stand out as
a reliable and dedicated

professional.
Skills
Process Improvement Expert
Organizational Skills Expert

Dependability

Advanced




Education

Electrician
Lincoln Tech
2025

Construction - High School Diploma
Arsenal Technical Highschool
2024 Indianapolis, United States

Efficiency Expert

Collaboration Expert
Multitasking Advanced
Flexibility Expert
Problem Solving Advanced

Workflow Optimization Advanced

Adaptability Advanced
Teamwork Expert
Cash Handling Expert
Customer Service Expert
Interests

During my freetimel liketo go
shopping with my girl or just look
around and find new places that we
never seen or been to. | also play
football and basketball if | want to
get active but that like everyday
that I want to do.



