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Professional Summary

​Future Farming Entrepreneur with over a decade of experience in leading operations and fostering 
team collaboration. Demonstrates strong skills in conflict resolution, inventory management, and 
creative problem-solving, complemented by mechanical expertise and welding proficiency. 
Committed to driving innovation in sustainable agriculture, leveraging a proven track record of 
enhancing efficiency and customer satisfaction in previous roles.  

​ Employment History

​Operations Manager & Founder

Lala Land Lavender

Apr 2025–Present

​Oversaw end-to-end business operations for a natural skincare venture specializing in lavender 
and plant-derived products.
​Spearheaded formula research and development using natural ingredients to create innovative 
skincare products.
​Managed full inventory cycle, including procurement of raw materials and tracking of finished 
goods, ensuring efficient stock levels.
​Led brand development by designing product labels, researching market strategies, and 
managing the company's social media presence.
​Developed and maintained the company website, handling all content updates and e-commerce 
functionality.
​Ensured strict adherence to sanitary and safety standards during the hand-making and 
packaging of all products.
​Managed customer relations, responding to inquiries and maintaining high satisfaction levels to 
foster repeat business.

​Shift Leader

Azzip Pizza

October 2020–April 2025

Indianapolis  

​Led daily operations to ensure optimal service delivery, achieving substantial improvements in 
customer satisfaction ratings.  



​Coordinated team activities during peak hours, enhancing workflow efficiency and reducing wait 
times for customers.  
​Fostered a positive team environment by mentoring staff, which boosted morale and improved 
overall team performance.  

​Team Member

Azzip Pizza

July 2020–October 2020

Indianapolis  

​Delivered exceptional customer service, enhancing guest experiences and fostering repeat 
business.  
​Worked closely with kitchen staff to ensure timely order preparation, reducing wait times and 
improving overall efficiency.  
​Demonstrated a positive attitude and teamwork, contributing to a supportive work environment.  

​Home Maker

Home

January 2017–Present

Indianapolis  

​Fostered a nurturing environment, enhancing family well-being and promoting open 
communication for strong relationships.  
​Managed household budgets and expenses, achieving noticeable savings and ensuring financial 
stability for the family.  
​Coordinated family schedules and activities, optimizing time management and ensuring 
balanced commitments across all members.  

​Dancer

Brads Brass Flamingo

July 2017–March 2020

​Performed captivating dance routines, enhancing audience engagement and driving a marked 
increase in attendance at events.  
​Collaborated with choreographers to develop innovative performances, ensuring seamless 
integration of various dance styles.  
​Analyzed audience feedback to refine performances, leading to substantial improvements in 
show quality and viewer satisfaction.  

​Seasonal Employee

Fed Ex



March 2017–June 2017

Indianapolis  

​Coordinated with team members to optimize workflow, fostering a supportive environment that 
led to improved team performance.  
​Streamlined package sorting processes, enhancing operational efficiency and enabling timely 
deliveries for customer satisfaction.  

​Team Member

Qdoba

June 2015–November 2016

Greenwood  

​Worked closely with team members to streamline food preparation processes, leading to faster 
service times and improved operational efficiency.  
​Assisted in training new team members, fostering a positive work environment and ensuring 
adherence to company standards.  

​Cashier

Culvers

October 2014–May 2015

Greenwood  

​Delivered exceptional customer service as a cashier, fostering a welcoming atmosphere that 
encouraged repeat business and enhanced customer loyalty.  
​Processed transactions efficiently, contributing to a noticeable reduction in wait times and 
improving overall customer satisfaction.  

​ Skills

​Creative (Expert)   

​Problem Solving (Experienced)  

​Inventory Management (Beginner)  

​Welding (Beginner)  

​Mechanical skills (Novice)  

​Carpentry (Novice)

​AI Prompting (Beginner)

Acrilic Painting (Intermediate)



Drawing (Intermediate)

Sewing (Intermediate)

Safety Practices (Intermediate)

Sanitation (Advanced)

Customer Relations (Advanced)

Baking (Intermediate)

​ Education

Central Nine, Greenwood, IN

HSE

Hobbies

​I'm a jack of many trades, so to speak. I enjoy any activity where I can stretch my creative legs, but 
Painting, wood working, candle and jewelry making are some of my favorites. I also enjoy working in 
my kitchen. I get most creative with confectionaries and desserts, but I'm passionate about 
confections, especially syrups. I recently made a lavender syrup colored with butterfly pea flowers 
that reacts to acid and turns from a deep blue to a rich magenta for home made lavender lemonade. 
But my most prevalent and consistent hobby has been gardening. I love to grow herbs, vegetables, 
fruits, roses and other flowers. I've been dedicating time to learning about medicinal plants and dream 
of specializing in growing and selling them both raw and in processed products.  


